Canwood Gallery Accessibility Statement

Canwood Gallery is committed to ensuring that our gallery spaces and website are
accessible to as many people as possible.

Using our website

We are committed to making our website accessible to as many people as possible.
This means you should be able to: change colours, contrast levels and fonts zoom in up
to 300% without the text spilling off the screen navigate most of the website using just a
keyboard navigate most of the website using speech recognition software listen to most
of the website using a screen reader (including the most recent versions of JAWS,
NVDA and VoiceOver).

How Accessible this website is

We know some parts of this website aren’t fully accessible: some PDF documents may
not be fully accessible to screen reader software some images may not have alternative
text some video content may not have captions or transcripts interactive elements may
not be fully usable with assistive technologies.

We are continually working to improve accessibility across our website.

Feedback and Contact Information

If you need information on this website in a different format (for example, accessible
PDF, large print, easy read, audio recording or braille):

Email:info@canwoodgallery.org

Call: 07776138668

Write to: Canwood Gallery, Checkley, Herefordshire, HR1 4NF

We'll consider your request and get back to you within 10 working days.
Reporting Accessibility Problems

We’re always looking to improve the accessibility of this website. If you find any

problems not listed on this page or think we're not meeting accessibility requirements,
please contact us using the contact details listed above.



Enforcement Procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the
accessibility regulations.

If you’re not happy with how we respond to your complaint, contact the Equality
Advisory and Support Service (EASS).

Physical accessibility

Our Turbine Hall and Main Gallery are wheelchair accessible. To make sure staff are
available to assist and to direct you to specialist parking areas, please call 07776
138668 before your visit.

Ongoing improvement

We are continually reviewing our site to improve accessibility and welcome feedback
from visitors to help us make it better.
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